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Citicus ONE availability and pricing
The availability and pricing of Citicus™ ONE - our 
award-winning, web-based software for measuring and 
managing information risk and other areas of 
operational risk – are outlined below. 

Availability 

Citicus ONE can be deployed in three ways. 

Citicus-hosted service 

Our basic hosted service is intended to support trial 
or pilot implementations at modest cost.  It can also 
support full, enterprise-scale roll-outs if required.  If 
you select this option, your organization gains access to 
Citicus ONE over the Internet in return for an annual 
hosted service charge.   

To deliver the service, we set up and maintain three 
implementations of Citicus ONE for exclusive use by 
your organization.  Each implementation: 

● runs on server(s) under our control 

● is capable of evaluating a defined number of 
'targets of evaluation' ie assets, entities, activities, 
processes or relationships (eg business application 
systems, computer installations, suppliers, sites or 
projects) that pose a risk to your enterprise which 
needs to be evaluated. 

One implementation is for ‘production’ purposes.  The 
second is for familiarisation, guided learning, training 
and demonstration;  and the third for inspection 
purposes (eg to examine a new release). 

A premium hosted service is also available.  

In-house multi-user implementation 

If you select an in-house multi-user 
implementation, we deliver Citicus ONE on disk 
with full documentation and a licence enabling: 

● installation on server(s) under your control 

● evaluation of a defined number of your 
organization’s targets of evaluation. 

As with our hosted service, a licence normally permits 
three installations: one for production;  another for 
guided learning, training and demonstration purposes 
and the third for inspection / acceptance testing. 

Users gain access over your corporate intranet. 

Single-user laptop implementation 

Single-user laptop implementations can be useful for: 

● carrying out particular projects 

● evaluating risk in places that lack Internet or 
intranet access 

● guided learning, training, demonstration, inspection 
or acceptance testing purposes. 

If you select this option we deliver Citicus ONE on 
disk, along with its documentation and a licence 
enabling evaluation of a defined number of your 
organization’s targets of evaluation.   

You can reduce cost by restricting the term of the 
licence (eg to three months, to suit completion of a 
particular project). 

Maintenance 

Our responsive maintenance service provides direct 
access to our help desk and will keep your 
implementation up-to-date with upgrades, patches 
and hot fixes.  

Maintenance is included in our hosted service charge 
and is normally provided free for the first year of an 
in-house or laptop implementation.  Continuing annual 
maintenance is available thereafter for 18% of the 
then prevailing licence fee.  

Pricing 

The amount you pay for Citicus ONE depends on: 

● the number of targets of evaluation you wish to 
evaluate (eg the total number of business 
applications, sites, processes or suppliers) 

● how many of them are to be subject to criticality 
assessments only and how many may be subject 
to full risk evaluations 

● your chosen method of deployment (eg hosted 
service, in-house installation, laptop installation) 

● whether you wish to deploy a control framework 
that is available at extra cost 

● any discounts that apply (eg for members of the 
Information Security Forum) 

● contracts employed (our prices assume our 
standard agreements apply for software, 
maintenance and hosting services). 

As shown below, the more targets of evaluation you 
wish to include in your risk programme, the lower the 
unit price per individual target of evaluation.  This is 
to facilitate and reward large-scale, enterprise-wide 
deployments. 

The price per target of evaluation drops to  
encourage large-scale deployment 

1 5 10 25 50 100 200 250 1,000

No. of licensed targets of evaluation

Unit price 
per 

licensed 
target of 

evaluation

Criticality evaluations only
Full risk evaluations

Targets of evaluation that may 
be subject to:

 

Our progressive pricing model enables you to conduct 
a small-scale pilot at modest cost (eg using our basic 
hosted service).  The initial cost can then be credited 
against the price of a larger-scale deployment.   

For further information on availability or pricing, 
contact Citicus Limited either directly or via one of our 
Implementation Partners. 

http://www.citicus.com/�
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For further information 
If you are interested in learning more about the availability or pricing of Citicus ONE, you are welcome to contact 
us as follows: 

Direct contact 

Simon Oxley, Managing director 
 E-mail: simon.oxley@citicus.com 
 Tel: +44 (0)1729 825 555 

Marco Kapp, Director 
 E-mail: marco.kapp@citicus.com 

 Tel: +44 (0)1306 742 072 

Sian Alcock, Director 
 E-mail: sian.alcock@citicus.com 
 Tel: +44 (0)20 8870 9279. 

Head office 

Citicus Limited 
Holborn Gate 
330 High Holborn 
London WC1V 7QT 

United Kingdom. 
 E-mail: info@citicus.com 
 Web: www.citicus.com 

 Tel: +44 (0)20 7203 8405 
 Fax: +44 (0)20 7203 8409. 
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